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Background

* In 2018, Ipsos MRBI was commissioned by NOAC to conduct a survey among the general public to
establish their satisfaction with their Local Authority.

* The first survey, conducted in 2018, surveyed the 10 largest LAs. The second survey, completed in March
2019, was conducted with the 10 medium sized LAs and Galway City. The remaining 10 Local Authorities
will be surveyed in 2020.

Dublin City Kilkenny Westmeath
Dun Laoghaire-Rathdown Louth Laois
Fingal Wexford Offaly
South Dublin Wicklow Cavan
Cork County Clare Sligo °
Limerick Cork City Roscommon
Galway County Kerry Monaghan
Kildare Waterford City and County  Carlow
Meath Galway City Longford
Tipperary Mayo Leitrim
Donegal

* On completion of the last 10 LAs in 2020, a final report will be produced with data for all 31 LAs, together
with a summary infographic to help communicate the findings to a wider audience.
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Methodology

A face-to-face in-home CAPI (Computer Aided Personal Interviewing) methodology was utilised.

* Stratified random sampling was used to ensure that the sample points selected were distributed across
the local authority area according to population.

* Quota controls ensured that participants were representative of the Local Authority population by age,
gender and social class.

* 100+ interviews were completed per Local Authority.

* Margin of error for total sample of 1,000 interviews is approx. +/-3%. Margin of error for individual LA
results of 100 interviews is approx. +/- 10%.
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Local Area

2018 (92%) (76%)

2019 94% 83%

Agree that
their 'Local
Area ls A Good
Place To Work'

Agree that
their 'Local

Area Is A Good
Place To Live'
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(84%)

90%

Feel a fairly
strong or very
strong 'Sense

of Belonging to
their Local
Area
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Trust — Some Ipsos MRBI Data, For Context

Veracity Index 2019 — Who Do We Trust The Most?

Most Trusted Professions 2019

Weather Television
Nurses Doctors Teachers Scientists ~ Forecasters Judges News Readers  Gardai Civil Servants

95% 92% 89% 85% 84% 75% 73%

Ordinary person Trade Union Charity
Economists in the street  Clergy/Priests Polisters Journalists Officials Chief Executives Leaders
63% 61% 54% 53%  46%  45%  43%  43%
Local Business Government Politicians Advertising  Social Media
Councillors Leaders Estate Agents Bankers Ministers Generally Executives Influencers
41% 38% 28% 27% 27% 22% 18% 10%

Source: Ipsos MRBI Veracity Index Q4 2018
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Summary 2018 And 2019 Results

Satisfaction with Local Council 53% 58%
Agree Local Council is Doing a Good Job 47% 54%
Agree Local Council is Open & Transparent 29% 39%
Agree Local Council Promotes Economic Activity 48% 55% °
Are Well Informed by Local Council 38% 41%
Local Council Provides Good Value for Money 27% 30%
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Satisfied With Local Council

Net Satisfied

% 69% (0)
69% 69% 6 56/0

% 62% 61% 61% 61%
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Local Council Doing a Good Job

Net Agree

51%
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57% 9
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Agreement With Statements About Council

% NET
. ' H H

Agree

E K =

Is working to Makes a positive Has improved
make the area Is working contribution to its provision of Promotes Is bureaucratic
cleaner and to make the the quality of  local services economic Cares about Is efficient and and is difficult to Is open and
greener area safe life in the area  over the years activity residents well run deal with transparent

2019

Here are some things that other people have said about their Local Council. To what extent do agree or disagree these statements apply to your [Local Council]?

Base. All Respondents: 1,144
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Local Council Promotes Economic Activity

Net Agree
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Local Council Provides Value for Money

13

41%  40%

39%

36% 35% 35% 35%
| 30% 30% 29% 29%

Waterford

City & County

Clare
Cork
City
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28%

Meath

26%

Dublin
City

25%

Louth

23%

Kilkenny

22% 21% 21% 20%

Wexford

Good Value
For Money
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AWARENESS & ACCESS
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TOP 10 — Awareness Of Services

58%
36% 38% 38%
30% 32% 26%
o - . . - -
Roads - Playgrounds/
Maintenance & Local Parks/
Improvement of  Authority Open Street Road Street
Road Network Housing Footpaths spaces cleaning Safety lighting
66%
58%
0 o, 0
46% 45% 45% 42% 399%

2019

Q.10 What services do you think [Local Council] provides or are responsible for?
Base:  All Respondents: 1,144
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18%

Recycling
Centres

37%

20% 24%
Affordable
Housing Parking
35% 35%
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Informed By Local Council
Well

Informed
60% 599% o
o 40%
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Local Council Is Open And Transparent

59%

Waterford

17

City & County

49% 48%
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Kerr

3% 42%  40%

35% 35% 33% 329 32%

Clare
Galway
City
Cork
City
Meath
Wicklow
Fingal
Wexford
Kilkenny

Above Average: 45% +

18-098211-NOAC Local Authority Satisfaction Survey 2019

31%

Tipperary

31%

Dunlaoghaire
-Rathdown

30%

Kildare

30%

Galway
County

Net Agree

34%

29% 28% 28% 27%

20%
° 16%

Limerick
Louth
Cork
County
South
Dublin
Donegal [N
Dublin
City
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How Find Out About Local Council

Word of mouth

Radio

Newspapers

Council website/internet
Social media

From local Councillor
Information from Council
Direct contact with the Council
Television

Don’t know

All with Some Knowledge

2018

N 47%
I 27%
I 32%
B 23%

B 20%

B 14%

B 18%

M 11%

B 6%

| 1%

Q.16 How do you find out about [Local Council]?

Base:  All Respondents: 1144
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2019
I 41%
I 20%
I 32%
B 22%
B 22%

B 15%

B 13%

B 10%

B 6%

3%
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How Contacted Local Council In Last 5 Years

Contact Method

2018 2019
In person - 46% _ 67%
Telephone [ 56% B 45%

email [ 20% B 17%

County councilior [J] 9% B 1%

Letter [J] 10% B 10%
Public meeting | 5% | 2%
Signed a petition | 2% | 2%
Solicitor/accountant/architect ~ * | 2%
Social Media | 1% | 1%
other | 3% | 1%

Q.22 How did you contact [Local Council] (in the past five years)?

Base:  All who contacted Local Council: 357 M lpsos M RBI
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Reasons For Contact

2018

Local Authority Housing _ 19%
Planning Applications & Development _ 15%
Roads - Maintenance & Improvement of Road Network/traffic congestion - 10%
Footpaths - 8%
affordable Housing [l 11%
Road Safety - 5%
Maintain/upgrade empty/derelict houses  *

Parking - 5%

Litter Control - 8%

Other source - 5%

Flooding/Drainage/Burst water pipes/Poor water quality/sewage - 5%

Q.23 For which of the following reasons did you contact [Local Council] in the last 5 years?
Base:  All who contacted Local Council : 357
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2019

I 25%
N 14%
B 9%

B 8%

B 8%

B 6%

B %

B %

B 6%

M 5%

M 5%
4% or less not shown
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KEY POINTS
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Key Points

The vast majority of respondents agree their local area is a good place to live and work, and have a strong
sense of belonging. This commitment to community is something to be welcomed and fostered.

It is widely recognised that the Council is responsible for local infrastructure, mainly roads, parks and
housing. On balance, the Local Councils are seen to be doing a good job, even if residents are not
convinced they are getting value for money.

Most residents do not agree that they feel informed or that their Local Council is open and transparent.
The opportunity, therefore, is to:

* make residents more aware of the range of services undertaken by Councils (and, by extension, the @

value for money they receive).

* be proactive in making contact with residents, so not just residents with problems get to interact with
their Council.

e Use all channels available — enabling residents to use digital channels is important, but the preference
is still for traditional methods of communicating and these should continue to be offered.
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