NOAC

National Oversight and Audit Commission
10 of December 2019 at 10.00 am

Conference Room, Custom House, Dublin 1

Agenda

Minutes & Actions of November meeting
Declaration of any conflict of interest

Matters arising

Pl Report — update

Customer Service — update

Public Spending Code

e Review / approval

NOAC Review of Corporate Plans

NOAC Local Authority Profile Visits and Meetings

e Review of progress

e Draft process for review / approval

NOAC Strategy and Work Programme 2019 — 2022

e Strategy Next Steps — correspondence and communications
e  Multi-annual work programme — sign off / approval

e Working Groups Discussion

10) Website and Branding/Logo

e update on existing and new websites

11) Board Membership

12) Any Other Business



